
MOU/CO‐OP ENERGY EFFICIENCY PROGRAMS REPORTING FORM 

For: Electric Cooperatives that had retail sales of more than 500,000 megawatt hours in 2005, and Municipally‐Owned Utilities    
 

 
 
 

 
 

This form is intended to partially fulfill the reporting requirement.  Please provide all the information requested below.    
 

DATA FOR A CONSECUTIVE 12‐MONTH PERIOD:  

Beginning: 01 / 01 /2012     Ending: 12 / 31 /2012 
 
 

                                    MOU/Co‐op: Trinity Valley Electric Cooperative  

CONTACT PERSON (Name & Title): Trevor Moeller Energy Management Advisor 

                                            ADDRESS: 1800 Highway 243 East 

                                            CITY:    Kaufman TX.  ZIP75142 

                                                PHONE:903‐264‐1167  EMAIL: TREVORM@TVEC.COOP 

 
Energy Efficiency 

Program 
Estimated Electric Peak  

Demand Savings  
(kW) 

Estimated Electricity  
Use Savings  

(kWh) 

Estimated Natural Gas Increase 
From Fuel Switching – If 

Applicable 
Specify Units: 

CCF      MCF      Therms 

Other Program 
Performance Metric 

Res/Comm. Energy Audits(54 in 2012)  Unavailable  Unavailable

Energy Management Presentations to 
the following organizations: 
‐Community Service Workshops: Nine 
per year 
‐Agri‐Life Child Care Conferences: Twice 
per year 
‐Master Wellness Volunteer: Once per 
year 
‐Diabetes Organization‐ Do Well Be Well 
Group: Once per year 
‐Kaufman County Leadership Advisory 
Board: Once per year 
‐Senior Citizens Groups: Once per year in 
Kaufman, Forney and Terrell 
‐Henderson County Master Gardeners 
‐Canton Lions Club 
‐Co‐op Connections Card 

       

Purpose of this document: As mandated by the 82nd Legislature (2011), beginning April 1, 2012, all electric cooperatives that had retail sales of more than 500,000 megawatt hours in 2005 and all municipally owned utilities must report 
each year to the State Energy Conservation Office (SECO), on a standardized form developed by SECO, information regarding the combined effects of the energy efficiency activities of the electric cooperative/utility from the previous 
calendar year, including the  annual goals, programs enacted to achieve those goals, and any achieved energy demand or savings goals. [Sections 39.9051 and Section 39.9052 of the Utilities Code]. 

Please attach a copy of the detailed report containing the below information.

 

Energy 
Systems 
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As a special service to 
our members, TVEC offers 
free home energy audits. 
Upon request, trained TVEC 
personnel will visit your home 
and offer advice on ways you 
can improve the management 
of your energy usage. If you 
are interested in this valuable 
service, call our office today 
for an appointment. We will be 
happy to explain the details.

Home Energy 
Audits Available

WIN $25 JUST 
FOR READING 
Somewhere, hidden in 
this newsletter, is a TVEC 
account number. Read 
closely, if the account 
number is yours, contact 
the Member Services 
Department by March 15, 
2012 to receive a $25 credit 
on your electric bill. Don’t 
miss out – you could be a 
winner.

Revealing R-values

 When the weather’s brisk, it’s smart 
to wear a coat. Your home needs the same 
kind of protection, too—insulation to keep 
cold air out and warm air in. Just as a coat 
closet features thin jackets for fall and 
heavy jackets for winter, different types of 
insulation, ranked by R-value, exist to keep 
your home comfortable and your electric 
bills affordable.

 R-value reflects the ability of insulation 
and other parts of your home, like windows, 
to resist the transfer of heat. The rating 
depends on material, thickness, and density, 
and a higher R-value indicates more 
effective insulation. Multiple layers of 
insulation may be combined for a higher 
cumulative R-value.

How Insulation Works
Metals and liquids easily transfer heat, 

making them bad insulators. Air, however, 
does not conduct heat, making it a strong 
insulator when isolated in small pockets.

Just as fur keeps animals warm, 
insulation holds heat in (or out) of a 
building. Fur is a collection of hair—tiny 
hollow cylinders. Air fills the cylinders and 
spaces in-between. The smaller the space 
for air in between the cylinders and the 
more spaces there are (longer hair equals 
more space), the greater the insulation. 

Building insulation works on the 
same principle. Fiberglass insulation, for 
example, exists as a collection of hollow 
fiberglass cylinders. 

Be careful to preserve the air—the bulk 
of your home’s protection—when installing 
insulation. When an installer squeezes 3 
in. of insulation into a 1-in. space, critical 
air pockets are eliminated. For this reason, 
actual insulating R-values may not always 
match the label. Insulation must be installed 
correctly to maximize protection—and 
electric bill savings.

The Value of R-Values 
The first layer of insulation pays for 

itself fastest, saving more than half of 
the energy dollars spent on heating or air 
conditioning. However, as more insulation 

is added, efficiency gains dwindle.
Boosting the R-value of a wall from 0 to 

R-10 cuts 90 percent of heat loss from one 
side of the wall to the other. This makes an 
immediate difference you can feel. Adding 
an additional layer of R-15 insulation (a 
total R-value of 25) only cuts another 
6 percent of heat transmission. Further 
increasing insulation thickness from R-25 
to R-35 helps only by a little more than 1 
percent.

In some regions with several months of 
very cold winds, increasing attic insulation 
values from R-25 to R-35 or even R-50 
can be worth the investment over the life 
of your home. In most seasonal climates, 
however, replacing single-pane windows 
saves more energy than adding insulation in 
your attic, floors, or walls (assuming R-25 
to R-30 is common throughout the home).

A typical single-pane window boasts an 
R-value of 0.9. In contrast, a triple-glazed 
pane assembly with low-emissivity (low 
e) insulated coatings have an R-value of 
8.3. Based on an electricity cost of 10 cents 
per kilowatt-hour (kWh), a home with 18 
single-pane windows (4 square feet each) 
could waste $94.32 in unnecessary expense 
across three months (assuming 12 hours 
per day of a 40 degrees Fahrenheit indoor/
outdoor temperature differential). A more 
efficient window assembly would cost 
$10.20 over the same time. After a year, 
savings from switching out the windows 
could surpass $300.

Energy auditors and electric cooperative 
staff are trained to discuss the pros and cons 
of energy efficiency upgrades. TVEC also 
offers energy audits to reveal areas ready 
for improvement; to schedule an audit, call 
1-800-766-9576.

Sources: Jim Herritage, CEM, Energy Auditors, 
Inc.; Residential Energy:  Cost Savings and Comfort 
for Existing Buildings by John  Krigger and 
Chris Dorsi; University of Tennessee at Knoxville 
Department of Ecology and Evolutionary Biology

Kris Wendtland writes on energy efficiency 
issues for the National Rural Electric Cooperative 
Association

By Kris Wendtland
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Stop Air Flow and High 
Energy Bills

After a long day at work, I’m ready to 
go home and relax. Our homes should be 
an oasis for all of us—where we can kick 
back and get comfortable.

But there’s no oasis of comfort when 
your home is too cold in winter or 
oppressively hot in the summer. That 
means it’s leaking air—and wasting 
money.

One of the best things you can do if 
you have high electric bills is check the 
insulation. How much is in your attic 
and basement or crawl space? What kind 
is it? Is there an air barrier along with 
the insulation? The answers to these 

questions will determine how much 
energy and money you can save.

ir infiltration is one of the main 
problems for most homes. It’s healthy 
to have some air flow in and out of your 
home, but too much leads to discomfort 
and high electric bills. Properly installed 
insulation paired with an air barrier can 
do a lot to save.

If you have fiberglass insulation
whether blown or rolled batts—you’ll 
need to create an air barrier by sealing 
all of the cracks and gaps between the 
living spaced and unfinished areas with 
caulk and expanding foam. Cellulose 
does a better job of blocking air, but only 
foam insulation offers its own air barrier. 

Check out EnergySavers.gov to learn 
more about insulation. You can also 
contact TVEC and talk to one of our 
energy advisers about whether your 
home needs more insulation. By doing 
so, you’ll be well on your way to a more 
comfortable home—and lower electric 
bills.

A Message 
ro  

Manager 
o  Me ber 
Services 
Shannon 
Steakley

Reminder:
Account 
Numbers to 
get Upgrade

Due to necessary upgrades to our 
billing software, TVEC will be adding 
one digit to your account number. The 
change will take place on March 1, 
2012. 

All members will have a 0 inserted 
prior to the last two digits of their 
account number. For example: 
1234567801 will become 12345678001 
after the transition. To confirm, you can 
find your updated account number on 
your March bill.

Here’s what you need to know after 
the upgrade takes place. 

When you pay your bill:
If you pay your bill by using Fidelity 

Express, you will need to enter your 
updated account number in order to 
process the payment. If you use your 
bank’s online bill payment option, 
you will need to update your account 
information with your bank.

When you call TVEC:
Remember to provide your updated 

account number – whether you are 
using the automated system or speaking 
to a member services representative – 
when you call to report an outage or 
make an account inquiry.

We hope this upgrade will be 
seamless and straightforward, but 
please bear with us while we make the 
transition. If you have any questions, 
contact our Member Services 
Department at 1-800-766-9576.Making sure your home has adeq uate insulation is one of the best things you 

can do to help stave off high energy bills.
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How to Buy an Energy Ef cient Appliance
You go shopping for a new refrigerator, 

and you’re on a budget. The best buy is the 
fridge with the lowest sales price, right? 

Not necessarily. If you buy the lowest-
priced refrigerator, you may end up 
spending more than if you buy a more 
expensive one. The reason? The cost 
of owning a home appliance has three 
components: the initial purchase price, the 
cost of repairs and maintenance, and the 
cost to operate it.

To figure out how much you’ll spend 
over the lifetime of the appliance, you 
have to look at all these factors. The 
appliance with the lowest initial purchase 

price, or even 
the one with the 
best repair record, 
isn’t necessarily 
the one that 
costs the least to 
operate. Here’s an 

example of how an appliance’s energy 
consumption can affect your out-of-pocket 
costs.

Suppose you’re in the market for a 
new refrigerator-freezer. Different models 
of refrigerators with the same capacity 
can vary dramatically in the amount of 
electricity they use. For one popular size 
and configuration, for example, the annual 
electricity consumption varies across 
models from a low of about 600 kilowatt-
hours a year to a high of more than 800 
kilowatt-hours a year. Based on national 
average electricity prices, that means the 
annual cost to operate this refrigerator can 
range from about $50 to $70, depending 
on which model you buy. 

A $20 difference in annual operating 
costs might not sound like much. But 
remember that you will enjoy these 
savings year after year for the life of 
the appliance, while you must pay any 

difference in purchase price 
only once. As a result, you 
may actually save money by 
buying the more expensive, 
more energy-efficient model.

You can learn about 
the energy efficiency of 
an appliance that you’re 
thinking about buying through 
the yellow-and-black 
EnergyGuide label. The 
Federal Trade Commission’s 
Appliance Labeling 
Rule requires appliance 

manufacturers to put these labels on:
• Refrigerators, freezers, 

dishwashers, clothes washers 
• Water heaters, furnaces, boilers 
• Central air conditioners, room air 

conditioners, heat pumps 
• Pool heaters 
When you shop for one of these 

appliances in a dealer’s showroom, you 
should find the labels hanging on the inside 
of an appliance or secured to the outside. 
The law requires that the labels specify: 

• The capacity of the particular 
model

• For refrigerators, freezers, 
dishwashers, clothes washers and 
water heaters, the estimated annual 
energy consumption of the model

• For air conditioners, heat pumps, 
furnaces, boilers and pool heaters, 
the energy efficiency rating

• The range of estimated annual 
energy consumption, or energy 
efficiency ratings, of comparable 
appliances.

Some appliances also may feature the 
ENERGY STAR logo, which means that 
the appliance is significantly more energy 
efficient than the average comparable 
model. To compare how updating 
appliances and making other changes 
around your home can impact your electric 
bill, visit www.TogetherWeSave.com.  

Source: Federal Trade Commission, U.S. 
Department of Energy

6014365201

Q Q: When will TVEC install my new meter?

A: The advance metering project will be carried out over the course of four 
years. An implementation schedule is available at www.tvec.net. Also, notice 
will be provided to you by mail and via phone message prior to installation. 
In addition, the workers installing the new meters will attempt to notify you in 
person before they install the meter.AAA

&
– Je ff Lane

 manger of communications

For more information on TVEC’s AMI system, go to tvec.net and select the advanced metering button on the right.

Consider three components when purchasing an 
appliance:  purchase price,  cost of future repairs 
and the cost to operate the appliance.
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Be Your Home’s Private Investigator

No matter the age of your home, 
it could benefit from a private energy 
investigation—also known as an energy 
audit. TVEC offers free home energy audits 
conducted by trained employees. But you 
can get started on your own search to find 
low-cost solutions that could save money 
every month on your electric bill.

To be an energy “private-eye,” ask 
yourself a simple question: Does my home 
feel drafty and cold in the winter, or stuffy 
and hot in the summer? If your answer is 
“yes,” then your home probably experiences 
air leakage. 

To track down where those spots are, 
round up the usual suspects—culprits like 
damaged seals around doors and windows. 
If you see daylight or feel air, then apply 
caulk and weather stripping to keep outdoor 
air where it’s supposed to be. 

But don’t forget spots you might 
not immediately think of, like recessed 
canister lights and electrical outlets. Outlet 
insulation kits can be purchased for as little 
as $2, and you can fix up your canister 
lights with some caulk around the edges. 

Also look where walls meet the ceiling. 
Cobwebs mean you’ve got drafts.

Next, poke your head into the attic 
and inspect the crawl space or basement 
for sufficient insulation. How much you 
need depends on your climate. Check 
out the insulation calculator from the 
Oak Ridge National Laboratory at                          
www.ornl.gov/~roofs/Zip/ZipHome.html. 

It’s important to remember insulation won’t 
do its job well if there’s not a proper air 
barrier working in tandem. That means all 
joints and cracks must be sealed between 
your living space and insulation.

Finally, look to your light fixtures. 
Compact fluorescent lightbulbs (CFLs) 
are up to 75 percent more efficient than 
traditional incandescent bulbs, and they’ve 
come a long way in light quality, design, 
and affordability. You can purchase CFLs 
in a variety of shapes and hues. They cost 
more upfront, but you’ll make your money 
back in less than nine months and after 
that, they start saving money. Make sure to 
purchase a CFL that’s rated by ENERGY 

STAR, the U.S. Environmental Protection 
Agency’s program that denotes products 
meeting specific energy efficiency criteria. 
ENERGY STAR-rated CFLs will typically 
last 10 times longer than a traditional 
incandescent bulb producing the same 
amount of light. 

To learn more about ways to reduce your 
electric bill, call TVEC at 1-800-766-9576 
and ask about our free home energy audit 
program.

Sources: EnergySavers.gov, Eastern Illini Electric 
Cooperative, EnergyStar.gov

Q Q: What is the $20 Customer Charge on my bill?

A:  The Customer Charge assists in recovering a portion of the fixed costs 
associated with the delivery of electric service to each meter location. These costs 
are incurred by TVEC regardless of the amount of energy consumed at each meter 
location. The Customer Charge component includes billing, accounting, customer 
service, meter reading, a portion of the distribution wire expense for metering, 
transformers, general operations maintenance and other expenses based on service to a 
minimum size customer.AAA

&

– Bryan Wood
 chief financial officer

Do-it-yourself home energy audits reveal savings in energy and money

Installing CFL light bulbs can help save money on your electric bill each month.
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As a special service to 
our members, TVEC offers 
free home energy audits. 
Upon request, trained 
TVEC personnel will visit 
your home and offer advice 
on ways you can improve 
the management of your 
energy usage. If you are 
interested in this valuable 
service, call our office 
today for an appointment. 
We will be happy to explain 
the details.

Home Energy 
Audits Available

Be Your Home’s Private Investigator
No matter the age of your home, 

it could benefit from a private energy 
investigation—also known as an energy 
audit. TVEC offers free home energy audits 
conducted by trained energy advisors. But 
you can get started on your own search 
to find low-cost solutions that could save 
money every month on your electric bill.

To be an energy “private-eye,” ask 
yourself a simple question: Does my home 
feel drafty and cold in the winter, or stuffy 
and hot in the summer  If your answer is 
“yes,” then your home probably experiences 
air leakage. 

To track down where those spots are, 
round up the usual suspects—culprits like 
damaged seals around doors and windows. 
If you see daylight or feel air, then apply 
caulk and weather stripping to keep outdoor 
air where it’s supposed to be. 

But don’t forget spots you might 
not immediately think of, like recessed 

canister lights and electrical outlets. Outlet 
insulation kits can be purchased for as little 
as $2, and you can fix up your canister 
lights with some caulk around the edges. 

Next, poke your head into the attic and 
inspect for sufficient insulation. How much 
you need depends on your climate. It’s 
important to remember insulation won’t do 
its job well if there’s not a proper air barrier 
working in tandem. That means all joints 
and cracks must be sealed between your 
living space and insulation.

Finally, look to your light fixtures. 
Compact fluorescent lightbulbs (CFLs) 
are up to 75 percent more efficient than 
traditional incandescent bulbs, and they’ve 
come a long way in light quality, design, 
and affordability. They cost more upfront, 
but you’ll make your money back in less 
than nine months and after that, they start 
saving money.

30030879001

Tornado Safety Tips
Practice and Prepare

Seek Shelter

Know where you’ll meet your family during 
the tornado (and after). Practice a tornado 
drill annually. Keep a weather radio in your 
storm shelter, along with safety supplies.

Source: National Oceanic and Atmospheric Administration and Funnel, Inc.

      K
now the Signs

      L
ook for swirling clouds.

  Watch for quick wind shifts 

or stark calm after heavy rain.

   Listen for a loud roar

   doesn’t fade.Go to your basement, a small interior room, or 
under stairs on the lowest �oor of the house. If 
you live in a mobile home, get out and look for a 
stable building. If outside, �nd low ground—away 
from trees and cars—and lie face down with your 
arms protecting your head.

After the Storm
Stay away from downed power lines, and avoid �ooded 
areas— power lines could be submerged and still live with 
electricity. Don’t enter seriously damaged buildings and avoid 
using matches and lighters in case of gas leaks.

or rumble that 

matlock’s 
Lockbox to 
be Removed

Effective June 1, 2012 the Matlock’s 
Country Store in Combine will no longer 
have a TVEC lockbox for members to pay 
their monthly bills. This location is the last 
remaining TVEC lockbox.  All others have 
since been taken out of service.   

Members who previously used this 
service will still have several options when 
paying their bills:

• Bring payments to any T C office
• Mail payments
• Online Bill Payment
• Automatic Draft
• Pay Via Phone

We apologize for any inconvenience this 
may cause.
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WIN $25 JUST 
FOR READING 
Somewhere, hidden in 
this newsletter, is a TVEC 
account number. Read 
closely, if the account 
number is yours, contact 
the Member Services 
Department by July 15, 2012 
to receive a $25 credit on 
your electric bill. Don’t miss 
out – you could be a winner.

As a special service to 
our members, TVEC offers 
free home energy audits. 
Upon request, trained TVEC 
personnel will visit your home 
and offer advice on ways you 
can improve the management 
of your energy usage. If you 
are interested in this valuable 
service, call our office today 
for an appointment. We will be 
happy to explain the details.

Home Energy 
Audits Available

Pump Up Your Pool’s Ef ciency
After a low-impact workout in the 

backyard, a swimming pool provides the 
perfect summer retreat. But who wants 
it to be a wallet drain? Soak up these 
pool efficiency tips to save money while 
maintaining your personal, pristine oasis.

Each pool is equipped with an energy 
guzzler: the pump. The bigger the pump, 
the higher the power bill. Make sure your 
pool uses the smallest pump possible. New 
products like variable-speed pumps offer a 
good way to save. A knowledgeable pool 
supply or service firm can help choose a 
proper pump for your pool, taking into 
consideration its si e, filter, and piping.

Greater savings can come from 
decreasing pump operation time, no 
matter the pump size. Keep drains clear of 
debris, or your pump will work harder to 
circulate water. lso, find a proper balance 
for backwashing the filter. Too much 
backwashing the process of filtering and 
disposing of dirty water—wastes water, 
while too little strains the pump. 

Here are some common myths that lead 
to extra pump time (and wasted energy):

• I need to run my pump to keep 
chemicals mixed – FALSE. 
Circulate while adding chemicals, 
and they will stay mixed. There is 
no need to recirculate the water each 
day to “re-mix” the water.

• My pool will be dirty if I don’t 
run my pump to constantly clean 
debris – FALSE. Try running your 
pump for six hours or less a day, as 
suggested by the U.S. Department 
of Energy’s EnergySavers.gov. If 
the cleanliness is not to your liking, 
increase filtration time by -minute 
increments until you are satisfied. If 
six hours works well, try decreasing 
filtration time to find a balance 
with energy efficiency. To keep 
debris down without running your 
pump overtime, use a skimmer to 
manually clean the water. Also, try 
using a timer to run your filter for 
several short periods during the day 
rather than allowing debris to pile up 
after one long continuous filtration.

• I need my pump to run continuously 
to keep algae at bay – FALSE. 
Proper chemical balance and 
brushing down pool walls are the 
best algae fighters. 

Make sure your pool isn’t draining 
energy dollars needlessly by adjusting 
pump time and investing a little legwork. 
You’ll have a prime poolside spot to relax in 
afterward, and the relief you’ll see on your 
power bill will be well worth the effort.

Don’t let your swimming pool be a drain on your electric bill this summer.
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Cool Off Electric Bills with 
TogetherWeSave.com

Scorching temperatures and high 
electric bills don’t need to arrive hand-
in-hand this summer. At TVEC we are 
committed to providing you with not only 
safe and reliable electric service, but also 
with information you need to save energy, 
and keep electric bills affordable, when 
the heat is on.

One of the most powerful tools 
in TVEC’s energy-saving arsenal is 
TogetherWeSave.com. The website 
offers nine applications focusing on 
different actions that, once completed, 
show an actual savings calculation. For 
example, in the “Lower Your Water 

Heater Temperature” application, you can 
virtually adjust the temperature setting on 
the water heater dial to see a projection 
of how much money you could save by 
doing just that.

Take the Virtual Home Tour on 
TogetherWeSave.com to find even more 
ways to cut costs. You will “walk” 
through a home’s family room, kitchen, 
laundry room, bedroom, basement, and 
attic. Each area reveals at least two 
actions you can take to improve your 
home’s energy efficiency. As you move 
through the room and complete the 
suggested changes you will see a running 
tally of potential energy dollar savings.

The website also provides access to 
the Touchstone Energy® Cooperatives 
TV Web Portal where you can view short 
energy efficiency videos. You can even 
connect with other energy-conscious 
members by sharing your story about 
what you are doing to be more efficient. 
It’s remarkable that co-op members just 
like you from across the country have 

already visited TogetherWeSave.com 
and collectively saved an estimated $40 
million by making small energy-related 
changes at home.

TVEC also offers home energy audits. 
This service is free to all members. A 
trained representative will come to your 
home, complete an inspection, and ask 
you a series of questions in order to get an 
idea of your energy usage habits.

Following the inspection, we will 
provide a detailed report outlining 
recommendation that will help you lower 
your electric bill.

For more information regarding a 
home energy audit, call any of our offices 
and we will be glad to explain the details.

We want to help you reach your 
energy-saving goals. So go ahead: flip 
a switch, lower the blinds, raise the 
temperature on your thermostat, and visit 
TogetherWeSave.com to find out how 
little changes can cool off your electric 
bill.

Advanced Metering Status ...
We would like to thank our 

members for their cooperation 
during the meter deployment for 
phase 1 of our AMI project. Over 
14,000 meters have been changed 
out.

The project on is on schedule 
and phase 2 meter deployment 
will run from September through 
November of 2012, when an 
additional 13,000 meters are slated 
to be installed.

The project map – as well as 

much more information regarding 
the AMI project – can be found on 
our website, www.tvec.net, under 
the Advanced Metering page.

We are already seeing 
increased efficiency in our 
operations through outage 
verification, remote reconnects, 
and remote meter readings.

If you have any questions or 
concerns, please give us a call at 
1-800-766-9576. TVEC Lineman Shayde Harrison 

installs a new advanced meter.

A Message 
from 
General 
Manager/ CEO 
J er r y B oze
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WIN $25 JUST 
FOR READING 
Somewhere, hidden in 
this newsletter, is a TVEC 
account number. Read 
closely, if the account 
number is yours, contact 
the Member Services 
Department by September 
15, 2012 to receive a $25 
credit on your electric bill. 
Don’t miss out – you could 
be a winner.

As a special service to 
our members, TVEC offers 
free home energy audits. 
Upon request, trained TVEC 
personnel will visit your home 
and offer advice on ways you 
can improve the management 
of your energy usage. If you 
are interested in this valuable 
service, call our office today 
for an appointment. We will be 
happy to explain the details.

Home Energy 
Audits Available

Continued from paage 1

 leaders, about the nature and benefits of 
cooperation. 

6. Cooperation Among 
Cooperatives — Cooperatives 
serve their members most effectively 
and strengthen the cooperative 

movement by working together 
through local, national, regional and 
international structures. 

7. Concern for Community — 
While focusing on member needs, 
cooperatives work for the sustainable 
development of their communities 
through policies accepted by their 
members.

Renters Have the Power 
to Save Electricity

If you rent your home, it often seems that 
you can’t do much to control your electric 
bills. But in reality, there are lots of low- or 
no-cost tricks that you can put into place to 
cut down on electricity use. 

“Usually leases forbid renters to make 
alterations to a structure, so your energy-
saving solutions have to be simple,” says 
Brian Sloboda, a senior program manager 
speciali ing in energy efficiency with the 
Cooperative Research Network, an arm of 
the Arlington, Va.-based National Rural 
Electric Cooperative Association.

Useful tips to help shave your 
electric bills:

• When lightbulbs burn out, replace 
them with compact fluorescent lamps 
(CFLs). If they have an ENERGY 
STAR label, these bulbs typically last 

up to 10 times longer than traditional 
incandescent bulbs and use 75 percent 
less electricity.

• A roll of weather stripping and a tube 
of caulk can go a long way in saving 
energy and money. 

• Use your vacuum to clean coils in the 
bottom panel of your refrigerator. 

• Similarly, keep your dryer vents clean. 
• Don’t allow furniture to block air vents, 

and shut the vents in rooms you don’t 
use.

• Check the temperature on your water 
heater. These devices don’t need to be 
set at more than 120 degrees Fahrenheit 
for daily showers and chores.

all Your o op

When you’re trying to save energy and 
money, it’s good to know you’re not alone. 
Contact TVEC for more information.

Students Take in the apital
TVEC again sponsored two teens from 

the co-op service area for the annual Youth 
Tour to Washington, D.C. Dylan McGriff, 
of Wills Point and Taylor Shults, of Mabank 
were among the over 1500 high school 
students from across the country who 
participated in the event.

Each year in June, Youth Tour students 
have the opportunity to learn first-hand 
what it is like to be involved in politics, 
community service and pressing issues of 

the day. Highlights included meeting with 
their elected representatives in the U.S. 
House and Senate to discuss the process 
of government and issues of the day, and 
increasing their knowledge of electric 
cooperatives and American history. 

The Youth Tour has been a joint effort of 
local electric co-ops, such as TVEC, their 
statewide associations, and the National 
Rural Electric Cooperative Association for 
over 40 years.

Principles of a ooperative
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Co-op Connections Card Helps 
Henson Save Money, Give Back

a elle enson, a long time 
co-op member, has a passion for 
quilting, sewing and saving money 
with the o-op onnections ard. 

ecause she saves money by 
using her o-op onnections ard 
at her pharmacy, she has more 
resources to help fund her charitable 
donations. a elle loves to give and 
loves to save.

orn and raised in Te as, enson 
grew up in a simpler way of life. 
Several years ago she recogni ed a 
need in her community. She sews 
bears and creates beautiful quilts that 
she donates to local hospitals to help 
comfort resident patients.

TVEC members have saved over 
,  this year by using their o-

op Connections Cards.
TVEC member, La Nelle Henson, uses her Co-op 
Connections Card on her monthly prescriptions.
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Stay Warm and Save 
On top of staying warm throughout 

the winter months, a lot of people 
worry about saving money and energy. 
According to a poll by the Consumer 
R eports N ational R esearch Center, four 
out of 10 c onsumers are worried about 
money this holiday season. 

The average family spends $2,024 a  
year on energy;  nearly half of that goes 
towards heating and cooling costs. Stay 
warm and save energy with these helpful 
winter tips:

 Pick smarter lightbulbs. D ecorate 
for the holidays efficiently with strands 
of light-emitting diodes ( LED s) .  U sing 
LED  holiday lights for 12 hour s a 
day cuts seasonal lighting costs by 90 
percent when compared to traditional 
incandescent holiday lights. 

 hec  furnace filters. e sure to 
clean or replace your heating and cooling 
system’s air filter. At a minimum change 
the filter every three months  a dirty filter 
clogs the system, making the system work 
harder to keep you warm.

 Install a programmable thermostat. 
Is your home alone most of the day?  
Programmable thermostats can knock up 

to 10 pe rcent off heating bills with the 
ability to automatically turn temperatures 
down 10 t o 15 de grees for 8 hour s a day.

 Insulate water heaters and pipes. 
Wrap water pipes connected to the water 
heater with foam, and insulate the water 
heater, too. To save about $75 a nnually, 
consider lowering the water heater 
temperature from 130 de grees to 120. 

 B undle up your home. The more 
heat that escapes from cracks, the more 
cold air enters, causing your system to 
work harder and use more energy. U se 
an incense stick to spot air leaks. When 
it’s windy outside, hold a lit incense 
stick near your windows, doors, and 
electrical outlets. If the smoke blows 
sideways, you’ve got a leak that should 
be plugged with weather-stripping, caulk, 
or expandable foam.

 se a low-flow showerhead. About 
14 pe rcent of your energy bill funds 
water heating. ow-flow showerheads 
can minimiz e water use by up to 50 
percent—a  helpful change, especially 
when extended family members visit for 
the holidays. 

Youth Tour
 June 2013

It’s that time again. 
Enter now to win an all-expense-paid-

trip to our nation’s capital. 
High school sophomores, juniors and 

seniors from area schools are eligible to 
enter the 2013 Youth Tour to Washington 
D.C. contest, sponsored by Trinity alley 

lectric Co-op.
Youth Tour 2013 is scheduled for June 
-2 .
Applications and complete contest rules 

are available at www.tvec.net. ntries must 
be received by February 5, 2 . Contact 
Bobbi Byford at - 7 -22  for more 
information.

HIGHLIGHTS 
INCLUDE: 

Arlington National •	
Cemetery
Washington •	
National Cathedral
The Smithsonian •	
Institute
The Library of •	
Congress
Many National •	
Monuments
Meetings with •	

Legislators
 Other Local •	

Attractions

The Directors and Staff of TVEC would like to 
wish you a Happy Holiday and a Safe New Year!





HOME ENERGY 
SAVINGS GUIDE

TOGETHERWESAVE.COM



FIND OUT HOW THE LITTLE 
CHANGES ADD UP.
FLIP THE SWITCH. LOWER THE BLINDS. INSULATE YOUR ATTIC. 

LOWER THE TEMPERATURE ON YOUR THERMOSTAT. THESE SOUND 

LIKE SIMPLE TASKS. TAKE ALL OF THESE STEPS AROUND YOUR 

HOME AND YOU CAN RACK UP BIG SAVINGS.

TOGETHER WE SAVE.
THIS HOME ENERGY SAVINGS GUIDE CONTAINS VALUABLE TIPS 

ON HOW TO IMPROVE YOUR HOME’S EFFICIENCY. 

FOR MORE INFORMATION, PLEASE CONTACT YOUR LOCAL

TOUCHSTONE ENERGY COOPERATIVE AND VISIT

TOGETHERWESAVE.COM.

TOGETHERWESAVE.COM



HOME ENERGY SAVINGS

Your Touchstone Energy cooperative works hard to hold down energy prices. You, 
too, can play an important role in controlling your energy costs by evaluating 
your home and taking simple steps to trim unnecessary energy use. The
following are some tips to help you reduce your energy costs.

HOME ENERGY COSTS
Get a clear picture of which parts of your home use the most energy.

•  The first step in reducing home energy costs is to review last year’s utility 
bills. Using the below national “percentage” averages, a homeowner who 
spent $1,900 a year for home energy would have paid roughly:
– $1045 for heating and cooling
– $494 for appliances and other electronic devices
– $209 for lighting
– $152 for refrigeration

•  When implementing energy-saving measures, remember, you cannot save 
more than you are spending.

•  Contact your local Touchstone Energy cooperative to review your bills and   
receive a more accurate estimate. Go to TogetherWeSave.com for more         
information.

Refrigeration  
8%Appliances &  

Other Electronic 
Devices  

26%

Heating &  
Cooling  

55%

Lighting  
11% Source: U.S. Department of Energy

AVERAGE HOME ENERGY USAGE



HOME ENERGY SAVING TIPS
Assess how your family uses energy in your home.  

•	 Leaving	unnecessary	lights	on	increases	energy	costs.

•	 Turn	off	computers	and	other	office	equipment	 
when	they’re	not	being	used,	especially	overnight	and	
on	weekends.

•	 Heating	your	home	to	higher	than	68°	in	the	winter	or	
cooling	it	below	75°	in	the	summer	costs	more.

•	 Taking	long	showers	runs	up	the	water	heating	 
(and	water/sewer)	bills.

INSULATION
•	 If	you	have	insulation	in	your	attic	graded	at	

R-19	or	less,	consider	bringing	it	up	to	R-38	in	 
moderate	climates	and	R-49	in	cold	climates.

•	 In	cold	climates,	if	you	have	floor	insulation	
graded	at	R-11	or	less,	consider	bringing	it	up	
to	R-25.



WINDOWS
Windows leak heat. If you have single-pane windows, consider doing the

following:

• Tighten and weather-strip your old windows and then add storm windows.
•  Replace your old single-glazed windows with new double-glazed windows.
•  In colder climates, “low-e” coatings on glass can help reduce heat loss 

through windows.
•  In hot climates, consider adding solar screening to west-facing windows  

that catch a lot of heating late in the day. Solar screening is sold at many 
home improvement stores.

AIR INFILTRATION
Air that transfers in and out of homes through cracks, crevices and holes  
increases energy consumption. Here are some helpful tips to avoid  
air infiltration:

• Seal around pipe penetrations coming through walls.
• During hot and cold weather, ensure windows are closed tightly and locked.
• Ensure weather-stripping around doors and windows is tight.
•  When your fireplace is not operating, its flue should be closed tightly, with  

a sign hanging from the flue handle warning it is closed.
•  Check the ceiling behind the cornice of built-in bookshelves for holes cut   

during construction.
•  Drop-down stairways should fit tightly into the ceiling and be carefully 

weather-stripped.
• Whole-house attic fans should be sealed tightly during the winter.
•  Make sure your outside dryer vent door closes when the dryer is not in use. 

This requires cleaning away lint accumulation periodically.



DRYERS
Drying	clothes	uses	a	lot	of	energy.

•	 	Don’t	over-dry	your	clothes.		If	50	minutes	 
works,	don’t	set	to	70	minutes.

•	 	Make	sure	to	clean	the	inside	lint	filter	before	 
each	drying	cycle.

•	 	Periodically	check	your	flexible	metal	dryer	vent	
hose	to	ensure	it	is	still	tightly	connected	and	 
not	kinked.

WATER HEATER
Your	water	heater	works	with	many	
of	your	home’s	other	systems.
•	 	Make	sure	your	water	heater	

is	set	at	the	lowest	point.		Try						
setting	it	to	120°.

•	 	Washing	clothes	with	warm	water	
and	rinse	with	cold	water.

•	 	Overfilling	your	washer	can								
increase	your	energy	use.	

•	 	If	your	water	heater	is	located	in	 
an	unconditioned	space,	consider	
installing	a	thermal	wrap	around	 
it.		Take	care	to	install	it	in									
accordance	with	the	tank	and	
wrap	manufacturer	instructions.



REFRIGERATION
Trim your refrigerator’s energy use.

•	 Make	sure	refrigerator	and	freezer	seals	fit	tightly	when	doors	close.
•	 Keep	outside	coils	clean.	Dirty	coils	make	your	refrigerator	compressor	 

work longer to remove heat.
•	 Setting	your	freezer	below	0°	uses	extra	energy.
•	 Setting	your	refrigerator	below	37°	uses	extra	energy.

HEATING & AIR CONDITIONING
Heating, ventilating, and air conditioning (HVAC) uses the largest chunk of your 
home energy dollar. Keep it running “lean and mean.”

•	 HVAC	systems	should	be	checked	to	verify	they	are	moving	the	correct	
amount of air. An HVAC technician can tell you if it is.

•	 Heat	pump	and	air	conditioning	systems	should	be	checked	annually	 
to verify they are properly charged, strictly in accordance with  
manufacturer guidelines.

•	 Inside	and	outside	coils	should	be	kept	clean	and	free	of	debris.
•	 Gas	furnaces	should	be	tuned	for	maximum	combustion	efficiency.
•	 Return	filters	should	be	changed	monthly.
•	 Have	an	HVAC	technician	check	carefully	for	duct	leaks.	Leaks	that	are	found	

should be sealed with fiberglass mesh and mastic sealant.



LIGHTING
Take	a	look	at	your	home’s	lighting.	Consider	
these	points:

•	 	A	100-watt	lamp	costs	roughly	a	penny	an		
hour	to	operate.

•	 	Consider	replacing	incandescent	lighting	
with	energy-saving	compact	fluorescent	
lamps.	They	use	about	one	quarter	of	the	
wattage,	last	much	longer	and	give	off	less	
heat.

•	 	When	you	finish	cooking,	turn	off	the	
kitchen	lighting	and	the	range	exhaust	fan.

•	 	Don’t	leave	unnecessary	lighting	on	during	
the	day.

•	 	Take	a	look	at	the	security	lighting	you	 
use	at	night.	Check	with	your	Touchstone	 
Energy	cooperative	to	see	if	it	can	help	
save	you	money	by	installing	a	 
pole-mounted	outdoor	light.



SELECTING A CONTRACTOR
Some of the work you will want to complete will require the services of a  
contractor. When selecting a contractor, keep in mind that the best price 
is not always the best value. Here are some questions to ask when deciding  
who to use:

• How long have you been in business?
•  Can you provide proof that you are state-licensed and carry workers’  

compensation insurance?
• Can you provide the names of neighbors who have used your services?
• Are you a member of the Better Business Bureau?
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FOR MORE INFORMATION ON ENERGY SAVINGS CHECK WITH THE 

FOLLOWING SOURCES:

•	 VISIT	TOUCHSTONEENERGY.COOP	FOR	INFORMATION	AND	TO	

LOCATE YOUR LOCAL TOUCHSTONE ENERGY COOPERATIVE.

•	 U.S. DEPARTMENT	OF	ENERGY	–	ENERGY.GOV/YOURHOME.HTM

•	 ENERGY	STAR	–	ENERGYSTAR.GOV

•	 ALLIANCE	TO	SAVE	ENERGY	–	ASE.ORG

•	 YOUR	STATE’S	ENERGY	OFFICE.

TOGETHERWESAVE.COM



For more information, please contact your local Touchstone 
Energy cooperative or visit TogetherWeSave.com.



TOGETHERWESAVE.COM

101 EASY WAYS TO SAVE 
ENERGY AND MONEY



DO A LITTLE. SAVE A LOT.
EVERYTHING YOU DO, NO MATTER HOW SMALL, 

CAN ADD UP TO BIG SAVINGS - FOR YOU AND 

YOUR NEIGHBORS. FROM FLIPPING A SWITCH 

TO UPGRADING TO CFLs. SO TAKE YOUR PICK, 

AND SAVE YOUR MONEY.

FIND OUT HOW THE LITTLE CHANGES ADD UP AT TOGETHERWESAVE.COM.

TOGETHERWESAVE.COM



WATER HEATING
1. Set water heater temperature no higher than 120OF.

2. For households with 1 or 2 members, a 115OF
    setting may work fine.

3. Install water-heater wrap per manufacturer’s 
    instructions.

4. Drain 1-2 gallons from bottom of water heater
    each year to reduce sediment build up.

5. Install heat traps on hot and cold water lines
    when it’s time to replace your water heater.

6. Insulate exposed hot water lines.

7. Limit shower length to 5-7 minutes.

8. Install low-flow shower heads.

9. Fix dripping faucets.

10. Don’t let water run while you are shaving.

11. Don’t let water run while brushing your teeth.



LAUNDRY
12. Wash clothes in cold water. Use hot water only for very dirty loads.

13. Only do full laundry loads.

14. If you must do smaller loads, adjust the water level in the washing machine

15. Always use cold-water rinse.

16. Use bath towels at least twice before washing them.

17. Clean your dryer’s lint trap before each load.

18. Make sure the outdoor dryer exhaust door closes when the dryer is off.

19. Verify dryer vent hose is tightly connected to inside wall fitting.

20. Check that the dryer vent hose is tightly connected to dryer.

21. Make sure dryer vent hose is not kinked or clogged.

22. Minimize clothes drying time; use moisture sensor on dryer if available.

23. Dry consecutive loads to harvest heat remaining in dryer from last load.

24. Consider using a “solar-powered” clothes dryer, an old fashioned clothes line.

to match the load size, especially when using hot water.



KITCHEN
25. Use your refrigerator’s anti-sweat feature only if necessary. 

26. Switch your refrigerator’s power-saver to “ON,” if available.

27. Clean refrigerator coils annually.

28. Set the refrigerator temperature to 34o - 37oF
      and freezer temperature to 0o - 5oF.

29. Ensure gaskets around door seal tightly.

30. Unplug unused refrigerators or freezers.

31. Use microwave for cooking when possible.

32. When cooking on the oven range, use pot lids to help
      food cook faster.

33. If you are heating water, use hot tap water instead of cold.

34. Remember to use the kitchen exhaust fan when
      cooking and turn it off after cooking.

35. Use a crockpot instead of simmering foods on the stove.

36. If rinsing dirty dishes before putting them into the dishwasher, 
      do so with cold water.

37. Use cold water for garbage disposal.

38. Only run dishwasher when fully loaded.

39. Use air-dry cycle instead of heat-dry cycle to dry dishes.



LIGHTING
40. Replace any light bulb that burns more than
      one hour per day with its equivalent compact
      fluorescent bulb.

41. Turn off unnecessary lighting.

42. Replace outdoor lighting with its outdoor-rated
      equivalent compact fluorescent bulb.

43. Use fixtures with electronic ballasts and T-8, 
      32-watt fluorescent lamps.

44. Use outdoor security lights with a photocell
      and/or a motion sensor.



MISCELLANEOUS
45. Turn computers and monitors off when not in use.

46. Make sure electric blankets are turned off in
      the morning.

47. Turn waterbed heater off when not needed.

48. Turn large-screen TV’s off completely when
      not in use.

49. Turn off stereos and
      radios when not in use.

50. Remember to turn off
      hair curling irons and
      hot rollers.

51. Turn off coffee makers
      when not in use.

52. Turn off pool pump and/or 
      heater when not needed.

53. Verify livestock water
      tank heaters are off when
      not needed.

54. Make sure heat tape is
      off when not needed.

55. Unplug battery chargers
      when not needed.

56. Ensure all new appliances
      purchased are
      Energy Star approved.



HEATING & 
AIR CONDITIONING

57. Set thermostats to 78o F in summer, 68o F in winter.

58. Run ceiling paddle fans on medium, blowing down
      in summer.

59. Run ceiling paddle fans on low, blowing up in winter.

60. Change HVAC filters monthly.

61. When installing new air filters, make sure they are facing
     in the correct direction (look for arrow on side of filter).

62. When heating or cooling, keep windows locked.

63. Insulate electric wall plugs and wall switches with foam pads.

64. Caulk along baseboards with a clear sealant.

65. Close fireplace dampers when not burning a fire.

66. Caulk around plumbing penetrations that come through
      walls beneath bathroom and kitchen sinks.

67. Caulk electrical wire penetrations at the top of the
     interior walls.



68. Close shades and drapes at night
      to keep heat in during the winter.

69. Make sure drapes and shades are
      open during the day to catch free
      solar heat in winter.

70. Close shades and drapes during the day
      to help keep heat out in summer.

71. Ensure attic access door closes tightly.

72. Insulate attic access door.

73. Make sure insulation in your attic does not block
      soffit vents.

74. Do not close off unused rooms that are conditioned
      by forced-air systems.

75. Do not close supply air registers.

76. Check to be sure return air grilles are not blocked by furniture
      or bookcases.

77. Ensure windows and doors are properly weather-stripped.

78. Make sure outside soffit vents are not blocked.

79. Do not use roof-top power ventilators for attic exhaust
      as they may evacuate conditioned air from your home.

80. Have your HVAC system serviced once per year by
      a NATE-certified technician.



81. Monitor your home’s relative humidity in the summer.
      If it consistently stays in the 60 percent range or higher,
      ask your HVAC technician about lowering your central air
      conditioning unit’s indoor fan speed.

82. Ensure window A/C units are weather-stripped.

83. Ensure windows with window mounted A/C units have
      weather-stripping between the middle of the top and
      bottom pane.

84. Remove and clean window A/C filter monthly.

85. Keep “fresh-air” vents on window A/C units closed.

86. Use heavy-duty, clear sheets of plastic on the inside of
      windows to reduce the amount of cold air entering your
      home.

87. Minimize use of electric space heaters. 

88. Ensure your outdoor heat pump/air conditioning unit
      is kept clean and free of debris. 

89. When using the fireplace, reduce heat loss by opening
      damper in the bottom of the firebox (if provided) or open
      the nearest window slightly. 

90. In a basement, seal the sill and band joist with
      durable caulking or foam sealant.

91. Ensure floor registers are not blocked with rugs, drapes
      or furniture.

92. Outside your home, caulk around all penetrations including
      telephone, electrical, cable, gas, water spigots, dryer
      vents, etc.

93. Caulk around storm windows.

94. Caulk around basement windows.



95. Verify your supply air duct “boots” (behind supply air
      registers) are caulked to your ceiling or wall sheetrock or
      flooring.

96. If in unconditioned space, verify your ducts are tightly
      connected to your HVAC equipment.

97. Verify all outdoor doors (including storm doors) close
      and seal tightly.

98. In two-story homes serviced by one HVAC
 system, a paddle fan at the top of the stairs
  can push down hot, second-floor air.

99. Install 15 minute, spring-
      wound timers on bathroom
      ventilator fans.

100. Always run your HVAC system fan
        on “AUTO.” Running it on “ON”
        uses more electricity and can decrease
        your air conditioner’s ability to
        remove moisture.

101. Keep your garage door down.
        A warmer garage in the winter 
        and cooler garage in the
        summer will save energy.



For more information, please contact your local Touchstone 
Energy cooperative or visit TogetherWeSave.com.


















